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1. OO6uue MoJ0XEeHUS

1.1 HacTosumM [OKyMEHTOM YCTAHABIMBAeTCA MOPANOK B3aUMOJEHCTBUA
TeXHUUYECKHX CIyx0 Mcmonuutens (natee VICHOMHUTENb) U TEXHUYECKHX ciryx6
TTonyuarens (nanee IToxydaTens), IOPsAIOK 3CKaTAMH IPH yCTPAHCHIH pobieM ¢
yclyraMd ~ CBs3M B pamkax [ 'OCynapCTBEHHOTO  KOHTPaKTa Ne
0173100007519000082_144316.

1.2 CocTaB, TEXHUYECKHE XapaKTEPUCTUKU U IapaMeTpbl YCIyT ONpENCICHBI B
COOTBETCTBYIOIIEM I OCYJapCTBEHHOM KOHTpakTe H TeXHHIECKOM 3a/laHuH,
KOTOpOE SBJISETCS IPUIOKEeHHEM K ['oCy1apCTBEHHOMY KOHTPAKTY .

1.3 CTopoHBI 06MeHHMBAIOTCS Beeit HeoOX0MMOH HH(OPMAIeHt 1 pean3aliy
KOHCTPYKTHBHOTO B3aUMOJIEHCTBHA, B paMKax OOeCIedYeHMs TapaHTHPOBAHHOTO
Ka4yecTBa yCIyT.

2. KOHTAaKTBI TEXHHYECKHUX CITYXKO IUI B3aUMOIEHCTBHS

BsauMozeiicTBMe [0  BompocaM  obecmedeHus — OecrepeboiHOro
¢ysknuonupoBanus IlomydaTenss —OCYIIGCTBIAETCA ~MEXAY — TEXHHYCCKHMH
cayx6amu ITomydatens u VIcmonaHUTENs], KOHTAaKThl KOTOPBIX yKa3aHBI B n2.1 u
1.2.2 COOTBETCTBEHHO.

2.1KonrakTts! [Tomyuaresns

OTBeTCTBEHHBIH Tenedon e-mail
Crenuanuct mo pabore c | TelL.: Kpyrmnocyro4Ho:
TEXHUUYECKUMHU npetersusmu | 8(343)6728841 uotugulym@mail.ru

(cMeHHBIN) HalpaBIeHuUs 10 paboTe
C TEXHHUYECKMMH TPETEH3UAMHU

2.2 KonTaktel McionHuTens

OTBeTCTBEHHBIH Tenedon e-mail

Crnemuamact 1o pabore ¢ | 8-800-302-21-11 | Czo ural@ural.rt.ru
TEXHHUECKUMHU TPETeH3MIMHU
(CMEHHBI) HalpaBJIeHus 10 paboTe
C TEXHHYECKUMH NPETEH3UAMHU

2.3 Bsaumoneiictere CTOPOH OCYIIeCTBIseTCS pexume «24x7» (24 daca B
cytky, 7 AHeil B Henemo, 365(6) mHel B rofy), ¢ MCIOJIB30BAHMEM MMEIOIIMXCA
CPEICTB CBsI3U: TeNedOoH, 2JIEKTPOHHAS I104Ta, COTJIACHO KOHTAKTHOW MH(pOpMaLIH,
npenoctaBieHHOM CTOpOHaMH APYT OPYTYy.

2.4 TTomyuaTens claet 3asBKY Ha HEMCIPABHOCTH VICIIOTHUTETIO.

TTocie IpOBEIEHNs IEPBUYHOM TMAarHOCTHKY VICTIOTHUTENb OTKPBIBACT TTu
coobraet Homep Ilomyyarerro.



2.5 CropoHB! cBOEBpEMEHHO IIPENOCTaBIIAIOT APYT Opyry WHGOPMAIHIO 06
M3MCHCHUM KOHTAaKTHBIX JNAaHHBIX OINEPaTUBHBIX CIYXKG, a TaKikKe KOHTaKTHBIE
AQHHBIC PYKOBOZCTBA TEXHUYECKHX ITOApa3/IeIeHui Cropom.

3. Ilopsinok B3auMozeiicTBHA CTOPOH

3.1 Hcnomuurens o6s3an IPHHUMATh M PErHCTPUPOBATh OOpalLeHHs
Ilonmy4atens, cBsi3aHHEIe C BBISBIEHHEM npobiieM Ha KaHanax [Tomyuarens.

3.2 O6pamenus ot Ilony4atens perucTpupyiotes B 6aze JaHHBIX
ABTOMaTHU3HUPOBAHHOIH CUCTeMBI  yIpaBIICHHUS mpobyieMaMH. 3anucse,
copMHUpOBaHHass B 6a3e NAHHBIX, UICHTHQUUUpYEeMas ee HOMEepOM, HOCHT
HazBanue Trouble Ticket (nanee TT).

3.3. Iomy4arens npu obpamennn x MCnonHuTento nepenaer coolIeHue,
colepxalliee CIEAYIOIINE CBEICHHUS:

- HazBanue xoMnanuu

- YHUKaIbHBIH HAEHTHOHKATOD Iomy4atens yxasaHHBI B akTe npueMku

- 'eorpadmueckuit Anpec O6bekta Ilomyuarens;

- Ilonpo6Hoe omucanue mpoGeMsr:

- laTa ¥ BpEMsl BO3HMKHOBEHHsI IIPOGIIEMBEI,

- KPUTUYHOCTB NIPOOJIEMBI (HEIOCTYITHOCTD MK YXYALIEHHE KayecTBa);

- PesynpTatel nepeuyHOil auarsocTuku (ping, trace) ¢ yka3auuem IP-anmpeca
obopynoBanus [Toms30Baress (Ipu uX HanUuwm);

- ®HIO 1 KOHTaKTHbIE NaHHBIE IPeCTABHTE]IS ITomy4atens Ha 0OBeKTe;

- 110 BO3MOKHOCTH - HAJIMYIUE SIIEKTPOIUTAHHS

- B iomenenuu [lomyyates;

- Ha OKOHEYHOM 000pynoBaHuu [Tomydaress;

- 110 BO3SMOXXHOCTH, HH(QOPMAIMIO O BHELIHEH HHIMKALINY Ha 000pymoBaHNH
Wcnonuurens u Iomydaress.

- IO BOSMOXHOCTH, MH(OPMALMIO O Iepe3arpyske obopynoBaHus
Ucnonuurens u [onyuarens.

3.4 Ucnonuurens perucTpupyer rnpobiaeMy U B TeueHue 15 MHHYT C MOMEHTA
obpamenus [Tomyyaterns coobiaer Iony4arento Homep 3aperucTpuposannoro TT.

3.5 Ilepuon wemocTymHOCTH YCIYTH WM yXy[UICHHS KadyecTBA YCIYTH
HaIMHAeTCs ¢ MOMeHTa obpaienus [Tonyuarens k Mcnomaureo,

3.6 Tlocne peructpamuu TT Mcmonuutens IIPOBOUT IIPOBEPKY IIO
ocTynmuBIIeMy — oOpamenuio. Ilo  pesynsraram NPOBEICHHOH  IPOBEPKU
Hcnonuurens uapopmupyer [onmy4arens.

3.7 B ciryuae He06XOMMOCTH BOCCTAHOBIIEHHS KaGembHO HHQPACTPYKTypHI
HOPMaTHBHBIE CPOKH PELICHHSI HHIUACHTA 48 4acoB.

3.7.1. B ciyyae HeOOXOAMMOCTH 3aMeHbI obopymoBanus:

3.7.1.1. Ins o6opynoBanus PacCIIOJIOXEHHOr'0 Ha IUIOIIAAKaX UCTIOIHUTENS
HOPMAaTHBHBIN CPOK peIIeHHs] MHIUAEHTa 48 4acos.

3.7.1.2. JIna oGopymoBaHHS pacrioNokeHHOro Ha IUIOIIaAKaX IMOyYaTeIs
HOPMAaTUBHBIA CPOK pelLIeHHs UHLOUIEHTa 2 paboYuX mHS, NpU OpraHH3AIUH
AOCTyna co cTopoHs! [Tosyuartens.



3.8 B ciyuae He oOHapyXeHHs IpoOJeMbl B 30HE OTBETCTBEHHOCTH
Hcrnonuurens, VCMoNMHUTENb 3ampallidBaeT [ONOJHUTEIBHYI0 IHarHOCTHUKY
npo6Giems! y ITomyuarens.

3.9 HUcmonuutens mnepeBoaut 1T B 30Hy orBeTcTBeHHOCTH IlomyuaTens
(ITpuocTaHaBNIMUBAET) B CIy4dasx:

B xome ycrtpanenus TT mpu HeoOXomuMocTH oOecredeHHs AOCTyla Ha
o0BexT [Tomyuarens;

B xome ycrtpanenus TT mpu HeoOxomumocTu 3ampoca K Ilomywaremro o
IOTIOJIHUTENEHOM TIPOBEPKE PabOTOCIIOCOOHOCTH CHCTEM JKH3HEOOECHEeYeHHUs
00opymoBaHHsl (IIEKTPONUTaHIe, KOHIUIMOHUpOBaHue) Ha 00beKTe [lomyyarerns B
cllydae OTCYTCTBUS MomoOHo#M uHpopmanuu npu crade TT VcnoaHHTENO HITH
[OSIBJIEHHH JOIOJIHUTEIbHBIX OOOCHOBAaHHBIX IIOJO3PEHUM Ha OTy IPUYHHY
HepabOTOCIOCOOHOCTH YCIIyTH B paMKax Jiokanuzauuu 1T,

B xome yctpanenus TT mpu HeoOxomumoctu 3ampoca K Ilomyuatens na
IPOBeIeHHe IOTIOJHUTENbHON NUAarHOCTUKU Ha obopynosanuu Ilomydatens mms
JoKanu3auy npu4duHel TT;

[To pe3ynpraTam JoKanu3anuyd U ycTpaHeHus TT, Korga COBMECTHBIMU
IEUCTBUSMH BBISABIEH (GaKT MPUYHHBI MpPOOJIEeMBl B 30HE OTBETCTBEHHOCTH
ITonyuarens.

TT npoBoaUTCS B 30HY OTBETCTBEHHOCTH Ilosrydartesis TONBKO MPH yCIOBUH
IPENOCTAaBIEHNUsT apPTYMEHTHPOBAHHBIX [OKAa3aTeNbCTB OTCYTCTBHS IPOOJIEM
(IMarHOCTUKH) cO CTOpOHB! McromHuTeNS.

W3 mepuoa HeQOCTYMHOCTH ycuyrd B TT Wiy BpeMeHH pelleHus Ipo0ieMEl
mis TT ¢ yXymdimeHHeM KadecTBa BBIYUTaeTCs BpeMs HaxoxzieHus 1T B 30He
otBeTcTBeHHOCTH [lomyuaTens.

[To pesynpraTaM JoKamu3alMud U ycTpaHeHHMs 11, Korma COBMECTHBIMH
netictBusiMu CTOPOH BBISIBIIEH (PaKT MPUYUHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[onydaTens, CYMTAIOTCS MOJHOCTBIO B 30HE OTBETCTBEHHOCTH IlomyuaTens u He
y4aCTBYIOT B JaJIbHEUIIEH CBEpKE IIPOCTOEB.

310 HeucnpaBHOCTh cUHMTaeTcs YCTPaHEHHOM, Korza Yciyra rorora K
OKCIUTyaTalud M €€ ~3KCIUIyaTallMOHHBIE XapaKTEPUCTHKH COOTBETCTBYIOT
rapaHTUpOBaHHBIM McnonHuTeneM napamerpam.

3.11 BpemeHeM BOCCTaHOBJIEHHS IapaMETPOB YCIYyT'H CYHTAETCA BpEMs
(baKTUYeCKOro BOCCTAHOBIEHHS 9KCILTyaTallHOHHBIX XapaKTEPUCTHK YCIYTH.

3.12 VYcTpaHuUB HEUCHPaBHOCTb, VICIIONHUTEND HANpaBIAET MMCHMEHHOE
yBeoMJIieHHe 00 YCTpaHEeHWU HEUCIPaBHOCTH Ha JJIEKTPOHHBIA  a;pec
otBeTcTBeHHOrO Jnna [lomydarens, (uaunuaropa TT) ¢ ykazaHueM:

- Homepa TT;

- IPUYMHBI HEUCIIPAaBHOCTH U MPENPHHATHIX NEHCTBUMH,

- 30HBI OTBETCTBEHHOCTH;

- Bp€MEHH BOCCTaHOBIICHHSI.

JlanHass wHOpMamus MoxkeT ObiTh HampasieHa Ilomydarenro Kak oOT
coTpynHuka VcronHuTens, Tak U B aBTOMATUYECKOM pPEXHUME IIPH 3aBEPIICHUN
paborsr Ham TT or cuctemsl peructpauuu obpamenuii Mcmomnurens 1o
KOHTaKTHEIM JaHHBIM [loydarento, yka3aHHBIM B I1.2.



3.13 B TeuenHe 24 YacOB C MOMEHTa MOJNy4YeHHS yBEIOMIEHHsS 00
yCTpaHeHHH HEMCIPAaBHOCTH OTBETCTBEHHBIN COTpyIHHUK [lomyyaTens, yKasaHHBIA
B 1.2 HAcTOALIEro PeriaMeHTa, MpeNOCTaBIsSET IIOATBEP)KIEHHE YCTPaHCHUS
HEHCTIIPaBHOCTH IyTEM OTHPaBKM COOOIIEHMS Ha OJIEKTPOHHBIH  azpec
VcrionHUTeNs, yKa3aHHBIA B MyHKTe 1.2, WiIM HHGopmupyer McmonHurens o
NIPHYMHAX OTKa3a B MOATBEPXKIEHHM YCTPAHEHMS HEMCNPaBHOCTH. B ciydae He
npenocrasienus [lomydaTeneM MOATBEPXKICHUA WIM OTKasa B IOATBEPXKICHUU
yCTpaHeHHs HEHCIPABHOCTH B TeYeHHe 24 YacoB C MOMEHTa MH()OPMHUPOBAHHUA
ITomydatens MchonHuTeneM, HEHCIPABHOCTh CYMTAETCS YCTPAaHEHHOH IIO
YMOJTYaHUIO.

3.14. Kaxnas m3 CTOpoH MMeeT MpaBo B JOOOH MOMEHT OOpaTUThCS K
npyroi CTOpoHe 32 MOMOIIBIO B IPOBEASHUH UATHOCTHYECKUX paboT U 3a JI000H
uHpOpMaIueii, Heo6XonuMoi st 3)GEeKTUBHOTO PENIEHHs TIPOOIEMBL.

3.15. Ipu o6pamiennu oxHoit u3 CTopoH k Apyroi CTopoHe 3a MOMOIIBIO B
TIPOBEJICHHH JUATHOCTHYECKAX paGoT U 3a robol HHbopMauuel, He0OX0AUMOH
1t 5bdbeKTHBHOTO perenus mpoGiems!, CTOpoHa, IOTyYMBINas 3a1poc, 00s3aHa
NpEeANpPUHITh BCe BO3MOXHBIE JEHCTBHs, COIJIACHO 3alpocy HIM OTBETUTH
apTYMEHTHPOBAHHBIM OTKa30M, C yKa3aHHMEM NPHYHMH, IO KOTOPBIM JEHCTBHUA
BBLITIOJIHEHBI OBITH HE MOTYT.

4. TIopsIOK OMOBEIIEHHUS/COrNacOBaHUs IPUOCTAHOBKH OKa3aHHs Y CIyT s
TpoBe/ieHrs VICTIOHUTENEM TIIaHOBO-TIPOGUIAKTHIECKUX MO0 aBapUHHO-
BOCCTAHOBHTEIBHBIX paboT

4.1. VicmonHUTeNb IpU IIPOBENEHHMH ILIAHOBO-IIPO(HUIAKTHYECKHX pPadoT,
CBSI3aHHBIX C [IEPEPHIBOM B OKa3aHUs Y CIIyT, onosemmaet [TomydaTens He MeHee 4eM
3a 3 (Tpu) paGoYux OHs 0 Hayala IpoBeeHUs paboT, CooOLIas IIPU STOM:!

- IPUYKHY TIPOBeIeHUs paboT;

- BpeMs Havayia U OKOHYaHus pador;

- ®.1.0. nuia, HanpaBUBILIETO COOOILEHHUE.

42 B cnydae ecid MO HCTeYeHHH 1 pabodero mHS Mocie OTIPaBKHU
YBeIOMJIEHHs Ha TpPOBEIEHHE DEMOHTHBIX M MpPOQHIAKTHYECKUX padoT,
TOATBEPKIEeHIE/MOTUBIPOBAHHbIM 0TKa3 OT IlosrydaTesns He OTNPaBIEHO, CPOKH U
MPOBEEHHE  PEMOHTHBIX M NPOGUIAKTHYECKAX  paboT  CUHTAIOTCA
COTJIACOBAHHBIMH.

4.3. VIcioNHUTENb IIPY NIEPEHOCE CPOKOB MPOBEIEHU paboT MK UX OTMEHE
omoselraet 00 3toM [Tomyyaress JOMOIHUTEIBHO.

4.4. Bce mmaHoBo-TIpoduIakTHUeckue paboTsl Ha cetd McmomHurens,
CBSA3aHHBIE C MEPEPHIBOM B OKa3aHWU YCIYT, NOJDKHBI MIAHUPOBAThCA Ha BPEMI,
KOTJIa 3TO MOYKET HAaHEeCTH HaWMEHBINMH yiepO, U TOJKHBEI OBITH COrIACOBAHBI C
[Tomyuyarenem.

4.5. B ciiydae apryMeHTHPOBAHHOTO Bo3paxkeHus [lomydarens, 00bsBIeHHOS
BpeM [TPOBe/IeHUs paboT NOIDKHO MOMJIEKATh IIEPEeCMOTDYy.

4.6. Tlpy nmnaHupoBaHWU paGoT WIM BO3HHKHOBEHWHM aBapuu VcrmomHuTens
00s3aH PacCMOTPETh AaJbTEPHATHBHBIM BapMaHT OKaszaHWs YCIyr Ha Bpemsd



IpOBeIEHHUS TUIAaHOBBIX paboT MM Ha BpEMs BOCCTAHOBJICHUSI OCHOBHOI'O BapHaHTa
OKa3aHWs Y CIIyT.

5. TTopsmok uHGOPMUPOBAHHS PYKOBOJICTBA

'5.1. Croponbl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOICTBO O XOJ€ pEILCHHMs
Ipo6JIEMBI U, TPU HEOOXOJUMOCTH TOJIy4€HHs IIOMOIIX PYKOBOACTBA, 3CKAMPYIOT
eMy mpobinemy. MHdopmupoBaHHMe W O3CKajauus — NPOU3BOAMTCA  C
IoKyMeHTHpoBaHKeM (110 e-mail) wiu ycTHO (1o TenedoHy) - IpH HEOOXOIUMOCTH
HeMeJICHHOTO BMeIIaTeIbCTBa.

5.2. AIMMHHCTpAaTHBHas 3CKaallis pa3pelleHHs aBapUWHBIX CUTyalud y
Ucnonuutenss u y Ilomydarens mnpuBemeHa B Tabmuue 2 u Tabmume 3
COOTBETCTBEHHO.

5.3 Tlepexon 4epe3 ypOBHH 3CKajaly 0e3 yBeIOMJIEHHS NpPEABITYIIEro
YpPOBHSI HE JOITyCKAEeTCs.



ten.: +7 (343) 376-21-00

operator2@rt.ru

B Tex ciyuasix, Koraa Bel He y/I0BeTBOPEHbI XO/I0M aBapHHHO-BOCCTAHOBHTENBHBIX PaldoT,

MpoCcHM Bac Bocmnosnb30oBaThC Hnmecneny}omeffl ManI/II_leﬁ 3CKaJlalluH:

MaTpuua 3cKajJalHH

YpoBenb | HoskHOCTD OUO KonTakTHBIE JaHHBIE
CrequasiicT oTaena KpyrnocyTouHo:
0 e - e-mail: support_vip@ural.rt.ru
KOPIOPATHBHBIX KJIHEHTOB
(CMeHHBIH) tei.: 8 800 200 53 35
e-mail: belosludtsev-sv(@ural.rt.ru
HavanpHuk 9Tz[ena Benoajyzlues ren: +7 (343) 376-20-28
TEXHHUYECKOH MOANEPIKKH Cepreit
KOpIOPAaTHBHBIX KITHEHTOB BanumoBuu (TTe-Yt ¢ 9:00 mo 18:00, ITr: ¢ 9:00 no
16:45)
1 -
Benywmii cieunanucr, Kysewosa Ten.: +7 (343) 354-81-44
Otnen mpopax 0
rOCYIaPCTBEHHBIM Lo e-mail: kuznetsova-op@ural.rt.ru
[TaBnoBHa
saKasiukam (Ts-Yr ¢ 9:00 mo 18:00, ITr: ¢ 9:00 mo
16:45)
3aMecTHTENb AUPEKTOPA e-mail: leshcheva-ayu@ural.rt.ru
¢unuana-JupexTop 1o Jlewesa MOG.: +7(999)-56789-06
2 paboTe ¢ KOPMOPaTHBHBIM M | AjleKcaHzapa
roCynapCTBEHHBIM IOpbeBHa (TTy-Yt ¢ 9:00 o 18:00, IIt: ¢ 9:00 mo
CerMeHTaMH 16:45)
e-mail: paramonov-ab@ural.rt.ru
HauanbHuk neHrpa VMIPHMORGS
3 e Anexceii Ten: +7 (343) 379-18-25
TEXHHUYECKOH NMOAAEPIKKH
Bopucosuu

mo6.: +7 (902) 409-60-87

6. OtBeTcTBeHHOCTH CTOPOH

6.1. VicrionHUTENb HEe HECET OTBETCTBEHHOCTHU IO aBApUHHBIM CUTyalUsM,
BOZHHUKIIMM I10 IIPHYHHE OOCTOSTENBCTB, INPUBEIINX, MPSIMO WM KOCBEHHO,

HanprMep

HABOJHEHUS,

TI0Kapbl,

3CMIICTPACEHU,

3MUAEMHH, BOCHHBIC




IepeBOPOTHI, TEPPOPUCTUYECKHE AKTHI, TPaXKJAHCKHE BOJHEHHUS, MPUKA3bl HIIH
WHbIE AaKThl TOCYIapCTBEHHBIX OpraHoB, K HEBO3MOXXHOCTH BBINOTHCHHA
CTopoHaM# B3aUMHBIX 00513aTeIbCTB.

6.2 CropoHBI HECYT OTBETCTBEHHOCTh [IpYyr MepeA ApPYyroM Mo BCeM
060CHOBAaHHBIM TPETEH3HAM, KOTOpBIE CIEAYIOT U3 TOro, 4To oxHa u3 CTOpOH
HapyIIWIa IOPsAOK B3aUMO/ICHCTBHS, yCTAHOBICHHBIH HACTOAIIMM PernamenToMm.

7. Cpok neiictBus Pernamenta

7.1.PernaMeHT BCTyIaeT B CHIy ¢ MOMeHTa mnoanucanus ero CTOpOHaMH.
Cpok peiicTBust PernameHTa CBsf3aH CO CPOKOM JIEHCTBHA JloroBopa Ne
0173100007519000082 144316 ot «09» aBrycta 2019 .

7.2. ClleicTBHEM PACTOpKEHHMS WX aHHYIHPOBAaHUs yKasaHHOTro Jlorosopa
SIBIISIETCS OJJHOBPEMEHHOE OKOHYaHKe CpoKa JelcTBUs JaHHOTO PernaMenTa.

7.3.Hacrosmuii PernaMeHT UCIIOIHEH B ABYX 3K3EMILIApaxX.

7.4. BHecenwe W3MEHEHHM M [OIOJHEHUH B HACTOAIINM perjJaMeHT

IIPOU3BOAUTCA YCTaHOBJIICHHBIM MOpAOKOM 110 B3aKUMHOMY corjaCHro CTOpOH.

TlononuuTenbHO: Mcnonnutens 0613aH BKIIOYHTS B CIMCOK JinL [Tonb3oBaresis, HCTOMB3YIOLIHX ero
T0JIb30BaTeNbCKOE (OKOHEYHOE) 060pYI0BaHHE, 3aBEPEHHBIN YNIOTHOMOYEHHBIM NPEACTaBUTENIEM
[Tonp30BaTeNs, COAEPIKALIHI CBEAEHHU O JIMLIAX, HCTOJB3YIOLIHX €ro MOJIb30BaTe/IbCKOe (oxoHeuHOE)
oGopynopanue ((pamMuns, UMs, OTIECTBO (MPH HAJIAYHH), MECTO JKUTENBCTBA, PEKBU3HTBI IOKYMEHTA,
YIOCTOBEPSIOIIEro IMMHOCTB), ¢ TpeGoBanHueM K Tloyuaresto ero 0GHOBJEHHs HE PeKe OAHOrO pasa B
KBApTaJl, COTJIACHO MOJIOXKEHHH HACTOAIEH THIIOBOH GOPMBI;




